TENDER DOCUMENT

FOR

CATERING SERVICE PROVIDER

REVENUE OFFICERS’ TRAINING INSTITUTE,
GOTHAPATNA, BHUBANESWAR

Telephone: 0674-6558873 E-mail: roti.odisha@gov.in Website: https://rotiodisha.nic.in

Price: Rs.200/- + VAT @5%

(Those who download the tender document from
Website should enclose a DD for Rs.210.00
towards cost of tender)




Revenue Officers’ Training Institute (ROTI), Gothapatana, Bhubaneswar

Notice inviting Tender for award of contract for providing Catering Service

Estt. B—12/2017 No. L[gﬂ Date: 19 .04 . Q01 F

Sealed tenders are invited under two bid system from reputed & experienced service
providers to provide services of Catering for a period of one year w. e. f. the date of effectiveness of
the agreement on contract basis for providing service in “Revenue Officers’ Training Institute

(ROTI), Gothapatana, Bhubaneswar.

Any corrigendum(s) shall be communicated through the tender section on the website
https://rotiodisha.nic.in.

The detailed information for outsourcing of aforesaid service has been given in the
Tender Document which may be downloaded from the website https://rotiodisha.nic.in.The
downloaded tender document should be accompanied with a D.D for Rs.210/- along
with the tender bid. The EMD of Rs.30,000/-(Thirty Thousand only) should also be
paid by Demand Draft in favour of the OSD-cum-Director, Revenue Officers’ Training
Institute, Gothapatana payable at Bhubaneswar along with the technical bid. The last
date, time and place for submission of Tender document is 10.05.2017 by 3.00 PM in the
Office of the Revenue Officers’ Training Institute, Gothapatana. The Tender Documents
received through Registered Post or by any other mode shall not be accepted. The Tender
Document is also available in this Institute which can be obtained against payment of

Rs.210/-.

OSD-cum-Director
Revenue Officers’ Training Institute

OSPreuinivector



TENDER DOCUMENT
For providing Services of

Catering to the Revenue Officers’ Training Institute (ROTI), Gothapatana

Tender Schedule
a) Last Date and Time for submission
Tender Document: 10.05.2017 upto 3.00 PM in the drop box of the
Revenue Officers” Training Institute, Gothapatana,
Bhubaneswar

b) Date and time for opening of
Technical Bids : 11.05.2017 at 11.00 AM in the Conference Hall of
the Revenue Officers’ Training Institute, Gothapatana,

Bhubaneswar.

¢) Date and time for opening of

Financial Bids : 11.05.2017 at 2.00 PM in the Conference Hall of the
Revenue Officers” Training Institute, Gothapatana,
Bhubaneswar.
Note: Late bid shall be out rightly rejected. 60“‘9/
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BIDDER’S COVERING LETTER
10,
The OSD-cum-Director,
Revenue Officers’ Training Institute,
Gothapatana, Bhubaneswar.

Ref: Tender No:

Dear Sir,

Having examined the conditions of contract and specifications, the receipt of which is hereby

duly acknowledged, we the undersigned, offer to execute the work shown in the scope of work and
jurisdiction of contract as well as schedule of prices attached herewith and made part of this.
We undertake that, if our bid is accepted, we shall execute the work in accordance with
specifications, time limits and terms & conditions stipulated in the tender documents. If our bid is
accepted, we shall submit the performance security deposit as per the conditions mentioned in the
contract.

We agree to abide by this bid for a period of 90 days from the date of bid opening and it
shall remain binding upon us and may be accepted at any time before the expiry of that period.
Until a formal agreement is prepared and executed, this bid together with your written acceptance
thereof in your notification of award shall constitute a binding contract between us.

Bid submitted by us is properly prepared and sealed so as to prevent any subsequent alteration or

replacement.

Dated this .......... Dayof......... (the month and year)

Signature of Authorised Signatory .........
In capacity of ..................
Duly authorized to sign the bid for and on behalf of.............

The cost of bid document: Rs.-------- /

Drawn ON Bank: ...o.oviii i e,



LETTER OF AUTHORIZATION FOR ATTENDING BID OPENING

Tender No:

To

The OSD-cum-Director,

Revenue Officers’ Training Institute,

Gothapatna, Bhubaneswar-751003.
Subject: Authorization for attending bid openingon ..., (date) in the

Tender for Providing Catering Service for the ROTI (Tender No: ).
Sir,

Following persons are hereby authorized to attend the bid opening for the tender mentioned

above onbehalf of ...........cccccc i (Bidder) in order of preference given below.

Order of Preference Name Specimen Signature

i.

2,

or

Officer authorized to sign the bid documents on behalf of the bidder.

Note:
1. Only one representative shall be allowed.
2. Permission for entry to the hall where bids are opened, may be refused in case authorization as

prescribed above is not produced.



CATERING SERVICE
TERMS AND CONDITIONS OF CATERING SERVICE OF R.O.T.I

1. Scope of Work

The Agency shall provide regular catering services to the guests/Trainers in the Dining Hall
(Hostel) R.O.T.1. Premises as given below.

(i) Buffet Breakfast
(i) Midsession Tea/Coffee (Forenoon)

(i)  Buffet Lunch and Dinner
(iv)  Mid-session Tea/Coffee & Snhacks (afternoon)
(v) Dinner

The approved rates for Lunch, Dinner, Breakfast, Tea and Snacks are given below-

1. Working Lunch Rs.120/-
2. Dinner Rs. 60/-
3. Breakfast Rs. 40/-
4. Tea & Snacks (2times a day) Rs. 30/-

The above rates are inclusive of all taxes including VAT. The items required to be served in the
Working Lunch , Dinner, Breakfast and Tea & Snacks have been noted in separate sheets in Bid
document. The Caterer / Hotel selected through tender is required to supply the items noted in the
Menu of Bid Document at the above mentioned rates to the Trainee / Participants / Faculties /

Guests of this Institute.

2. General Instructions

1. The Revenue Officer’s Training Institute (herein after called “Authority”) requires the services of
reputed, well established and financially sound Catering Service Provider having experience in
providing Catering Service (herein after called “Service Provider”) in Revenue Officers’ Training
Institute, Gothapatana.

2. The contract for providing the aforesaid service is for a period of one year from the date of
effectiveness of the contract i.e. the date of deployment of the required manpower. The period of
the contract may be further extended provided the requirement of the Institute for change in the
Institute's requirements. The Institute, however, reserves right to terminate this initial contract at
any time after giving one week's notice to the selected Service Provider.

3. The interested “Service Providers” may submit the tender document complete in all respects
along with Earnest Money Deposit (EMD) of Rs 30,000/- (Rupees Thirty Thousand only) along with
Proof of Tender Paper Cost and other requisite documents in sealed cover by 10.05.2017 upto
3.00 PM in the Drop Box of Revenue Officers’ Training Institute, Gothapatana, Bhubaneswar,
751003.



. The various crucial dates relating to "Tender for Providing Catering Services to the Revenue
Officers’ Training Institute, Gothapatana, Bhubaneswar"” are cited in the the tender
document.

. E-mail / Fax bids will be summarily rejected. Late bid shall be out rightly rejected.

. The tender has been invited under two bid system i.e. Technical Bid and Financial Bid. The
interested Service Provider are advised to submit two separate sealed envelopes superscribing
"Technical Bid for Providing Catering Services to Revenue Officers’ Training Institute"
and "Financial Bid for Providing Catering Services to Revenue Officers’ Training
Institute". Both sealed envelopes should be kept in a third sealed envelope superscribing "Tender
for Providing Catering Services to Revenue Officers’ Training Institute”.

. The Earnest Money Deposit (EMD), refundable (without interest), should be in the shape of Demand
Draft / Pay Order drawn in favour of the OSD-cum-Director, Revenue Officers’ Training Institute,
Gothapatana, Bhubaneswar and it should accompany the Technical Bid failing which the tender
application shall be rejected summarily.

. The successful tenderer will have to deposit a Performance Security Deposit of Rs.1,00,000/-
(Rupees One Lakh) only in the form of Bank Guarantee from any Nationalized Bank in favour of
the OSD-cum-Director, Revenue Officers’ Training Institute, Gothapatana, Bhubaneswar covering the
period of contract within seven days from the date of signing of the agreement. In case, the contract
is further extended beyond the initial period, the Bank Guarantee will have to be accordingly
renewed by the successful tenderer.

. The tendering Service Providers are required to enclose photocopies of the following documents
(duly self attested) along with the Technical Bid, failing which their bids shall be summarily
rejected and will not be considered any further :

(a) Copy of registration of the applicant organization.

(b) Copy of the Service Tax Registration Certificate of the Service Provider issued by the competent
authority.

(c) Copy of PAN Card / TAN Card and Adhar Card.

(d) Copy of the IT returns filed for the last three financial years. (2014-15, 2015-16 & 2016-17).

(e) Copy of the Balance Sheet and P & L Account for the last three consecutive years certified by
the Chartered Accountant. (2014-15, 2015-16, 2016-17).

(f) Copies of EPF and ESIC Registration Certificates alongwith up-to- date ECR for deposit if any.

(g) Copy of the Labour License / Registration under the Contract Labour (Regulation & Control)
Act, 1970 if any.



- (h) Certified extracts of the Bank Account containing transactions during last three consecutive

years.

(i) Experience certificate of providing Catering Services to Government Department/ Institutions /
PSUs within territory of Odisha as mentioned in the Technical Specifications of the tender
documents.

(G) An affidavit to the effect that no case is pending with the police against the
Proprietor/Firm/Partner or the Company (Service Provider) and the Service Provider has not
been blacklisted.

(k) Copy of the terms and conditions in Tender Document with each page duly signed and sealed
by the authorized signatory of the Service Provider in token of their acceptance.

(1) Copy of TIN Registration Certificate along with up to date VAT Clearance Certificate.

(m)Copy of Registration Certficate under Odisha Shop & Commercial Establishment Act.

(n) Municipality License.

(o) Valid Food License / FSSAI Registration.

The Technical Bid should be well bounded in Volume, Properly indexed with Page

Marking. Requisite Documents should be annexed serially for easy evaluation. Unbounded ,

not Indexed properly will not be considered.

10.

11.

12.

13.

Any conditional bids shall not be considered and will be outrightly rejected in the very
first instance.

All entries in the tender form should be legible and filled clearly. If the space for furnishing
information is insufficient, a separate sheet duly signed by the authorized signatory may be
attached. Amounts quoted in figure should be repeated in words and in case of any discrepancy
the amounts stated in words shall prevail. No overwriting or cutting is permitted in the
Financial Bid Form. In such cases, the tender shall be summarily rejected. However, the
cuttings, if any, in the Technical Bid Application must be initialed by the persén authorized to sign
the tender bids. Finacial Bid Submitted in Open form shall be summerarily rejected.

The Technical bids would first be taken into consideration by the Committee. The Technical bids
shall be opened on the scheduled date and time in presence of the representatives of the Service
Providers, if any, who wish to be present on the spot at that time. Only one person authorized for
each bidder shall be allowed to be present at the time of opening the tender. For attending the Bid
Opening, no separate intimation shall be given to the Participated Agency.

The Financial Bid of only those tenderers will be opened whose Technical bids are found to be in
order. The Financial bids shall be opened in the presence of the authorized representatives of the
technically qualified Service Providers, if any, who wish to be present on the spot at that time. The
lowest bidder(L1) in the Financial bid would be considered. In case the lowest bidder (L1) is
disqualified after selection for any reason then the second lowest (L2) bidder would be considered

by the committee provided he comes to rate quoted by L1.



14.

15.

16.

17.

18.

19.
20.
21,

22,

23.

Lower price or L1 is not binding upon the authority for award of tender, since the outsourcing
catering relates to be hygene and quality.

Only L1, L2 &L3 bidders qualified in the financial bid shall have to appear for quality testing of both
veg. and non-veg. foods and manner of presentation before finalization. Quality test of food shall
be conducted in the Institute as per the schedule to be communicated later on, the committee
member and other officials will taste the food (both veg & non-veg) and basing on the feedback
scoring, the L1 will be selected. The final selection will be made basing on quality food with the
standard rate.

The selected agency after getting the work order will provide the food as per the menu.The
standard sample of rice, dal, cooking oil as used during food taste shall be kept in the Institute and
will be verified each day by the food committee to constituted later on. The feedback of Officers,
Trainees and other Guests will be reviewed monthly and in case of substandard foods, the
Authority will be blacklist / cancel work order / impose penalty @50/- per meal per day.

The quoted rates shall be inclusive of all Statutory Dues. The Service provider shall be liable for all
kinds of dues payable in respect of the personnel provided under the contract and the Government
shall not be liable for any dues for availing the services of the personnel. The Performance Security
Deposit and the monthly bills will not be released until the service provider produces proof of up to
date payment of EPF & ESI contribution.

The Competent Authority of the Revenue Officers’ Training Institute reserves the right to annul all
bids without assigning any reason.

The Authorized signatory shall submit the letter of authorization.

The Service Provider should have its own Bank Account.

The registered office or one of the Branch Offices of the Service Provider should be located within
Bhubaneswar. In case there is no Branch Office, the successful bidder will have to open branch
office within two months of the signing the agreement.

All documents submitted shall be consecutively numbered having signature of the authorized
signatory on each page and total number of pages shall be mentioned on the top sheet duly signed
by the authorized signatory. In case the tender document is signed by the authorized signatory, a
copy of the power of attorney/authorization may be enclosed along with the tender document.

The Revenue Officers’ Training Institute reserves the right to call for any document in original
including the bank account to verify the veracity of the documents.

3. Technical Specifications:

The Bidder may be a Proprietary firm/ Partnership firm/ Limited Company/ Corporate body legally
constituted.

The Service Provider should have last consecutive three years' experience till 31.03.2017 in
providing Catering Service to State Government Organisation, Institution / Public Sector
Undertakings to be evidenced by relevant documents.

(i) One similar work of Rs 50 Lakhs or more.

Or

(ii) Two similar works, each amounting to not less than Rs. 25 Lakhs.
Or

(iii) Three similar works, each amounting to not less than Rs. 20 Lakhs.




Certificate of experience should having official letter number and date which are subject to
verification to ascertain the authenticity. Work Order / Agreement shall not be considered as
documantary evidence for the experience of the Agency and those documents will not be considered.

Experience in small / private organization shall not be considered.
By year means full 365 days continiously.

Note:- On going or incomplete assignment shall not be taken into consideration. The
contract amount shall be the approved rates per person multiplied by number of person to
whom catering service provided and multiplied by 365 days.

3. The Service Provider must have a minimum turn-over of Rs.60.00 Lakhs per annum for the last
three consecutive years upto 31% March, 2017 as per the audited statement of accounts. The
bidder organization should be a profit making one in the preceding two financial years.

4. The agency must have executed similar type of job of deploying at least 25 personnel in any
establishment during last three years i.e till 31 March 2017 for the catering service provided to
atleast 150 hostelers / occupants / staffs per month. (copy of the Proof be enclosed). Without copy
of proof, technical bid will be rejected.

5. There should be no case pending with the police against the Proprietor/ Firm/ Partner or the
Company (Service Provider) and the Service Provider shall not have been blacklisted at any point of
time. Original Affidavit to that effect be attached with Technical Bid.

6. The bidder shall have the following Registrations

(i) Valid licence under Contract Labour (Regulation & Abolition) Act, 1970 / Labour license under

Government of Odisha.

(ii) EPF Registration.

(ii) ESIC Registration.

(iv) Service Tax Registration.

(v) Food License / FSSAI Registration.

(vi) Shop & Commercial Establishment Act Registration.
(vii) Municipalty License.

The Self attested legible copy be attached with the Technical Bid.

W



Prescribed items réquired to be served.

Non-Veg Days in a week — Tuseday, Wednesday, Friday and Sunday (In Lunch only)

Lunch
Menu Rate (inclusive of all taxes)
Rs. 120.00 (For Lunch)
a. Plain Rice
b. Hot Roti
c. Dal Fry

d. Veg Curry (Seasonal Veg)
e. Special items like Paneer/mushroom alternatively

(For Vegetarians on the Non-Veg days of the week))
f. Veg Fry: Ladies finger/Bean/Bitter gourd/Potato Chips etc.
g. Non-Veg Items (Chicken & Fish). Mutton on Wednesday.
h. Leafy vegetables
i. Salad/Raita/Curd (With Onion, Cucumber, Mirchi Salt wherever applicable)
j. Papad (Two Pieces)

Dinner

Rs. 60.00 (For Dinner)
Menu

a. Hot Roti

b. Rice (plain)

c. Dal Fry/Tadka/Rajma/Chhole

d. Veg.Curry/Mushroom/Paneer

e. Veg Fry (Bhaji). (Major Should be green vegetables).
Breakfast

Rs. 40.00 (For Breakfast)
Menu

a. Idli /Puri /Dosa / Veg Paratha / Bread and Amulet / Bada / Vegetable Chops /
Uttapam / Roti & Curry / Upama (Suji+Seemai Mix) with Curry or Samber and
Chatani.
b. Sweets or Banana / Fruits.

Tea & Snacks

Rs. 30.00 (For Tea & Snacks)

Menu

a. Quality Tea / Coffee (Twice a day)- Both Sugar and Sugar free
(11.30 AM & 03.15 PM)

b. Bada, Green Peas Fry, Sola Fry, Fried Bread, Biscuit (05.00 PM)

(One item in every alternative days.)
(Timing is subject to change in case of requirement / exigency)



APPLICATION - TECHNICAL BID

~~ (For Providing Catering Services to Revenue Officers’ Training Institute, Gothapatana, Bhubaneswar)

(In separate sealed Cover-I super scribed as Technical Bid)

| Name of Tendering Service Provider

Page No. of
Document

Status( Proprietor /Partner/ Director):

Details of Earnest Money Deposit:

DD No. date
of Rs. drawn on
Bank

Details of Tender Paper Cost

DD No & Date, Bank

Money Receipt No & Date of ROTI
(Attach original copy of Money Receipt)

Full Address of Registered Office

Telephone No

FAX No

E-Mail Address

Full address of Operating / Branch Office
at Bhubaneswar

Telephone No

FAX No

E-Mail Address

Name & telephone no. of:
Authorized officer / person
to liaise with Field Office(s)

Banker of the Service Provider
(Attach certified copy of statement of
A/c for the last Three years) with
Telephone Number of Banker :

PAN No
(Attach attested copy)

Service Tax Registration No
(Attach attested copy)




E P.F. Registration No -
(#*ach attested copy)

E.S.I. Registration No
(Attach attested copy)

Labour License / Registration under The
Contract Labour (Regulation & Control)
Act,, 1970

(Attach attested copy)

Odisha Shop & Commercial
Establishment Act Registration
(Attach attested copy)

Food License / FSSAI Registration No.
(Attach attested copy)

Financial Turn Over for last three years

2014-15

2015-16

2016-17

Additional information, if any:
(Attach separate sheet if space provided
is insufficient)

Details of minimum 3 such contracts handled by the tendering Service Provider during

the last three consecutive years in the following format

(if the space provided is insufficient, a separate sheet may be attached as per Annexed

Format-I)
Name and address of the Period of the Nos of Contract Value per Page no.
Organisation for which Contract Hostelers / Annum where
Catering Service Provided Trainees / proof
with Telephone no. Guests attached

provided with

the service

From To

NB: Additional information, if any (Attach separate sheet, if required)

Date:

Signature of Authorized Person
(Name)
Seal of the Agency)




Annexure-|

Format For Furnishing Experience

Sl. No. | Name of the Govt. Period of Contract Contract Nos of Page no.
Organisation, Institute / Value for the | Hostelers / of Proof
Public Sector period Trainees / attached
Undertakings Guests
provided with
 the service

Signature of Authorized Person
(Name)
(Seal of the Agency)

NB:
i) Experience in Government Organisations, Institutes / PSUs situated in Odisha should

only reflected.
ii) Figure Should be Yearwise & Organisation wise.



Date:

DECLARATION

l, Son / Daughter / Wife of Shri...............

Proprietor/ Director/ authorized signatory of the Service Provider, M/s.

--------- , am competent to sign this declaration and execute this tender document.

| have carefully read the tender document and have understood all the terms and

conditions of the tender and undertake to abide by them.

The information / documents furnished along with the above application are true and
authentic to the best of my knowledge and belief. | / we, am / are well aware of the fact
that furnishing of any false information / fabricated document would lead to rejection of

my tender at any stage besides liabilities towards prosecution under appropriate law.

Signature of authorized person
Name:

Seal:



APPLICATION - FINANCIAL BID
(For Providing Catering Services to Revenue Officers’ Training Institute, Gothapatana, Bhubaneswar)

(In separate sealed Cover-II super scribed as Financial Bid)

To,
The OSD-cum-Director, ROTI, Gothapatana.
Sub: Contract for Canteen meant for Trainees / Faculty / Guests at R.O.T.1.,
Bhubaneswar.
Name of the Agency/Address:
Sir,
Our quotation for providing the Catering Service as per Menu are inclusive of all Taxes,
Govt. dues are as follows. The rate includes all taxes as detailed below:
Sl. Menu Rate Per Menu
No.
1. Lunch
2. Dinner )
3. Breakfast
4, Tea (02 times a day) & Snacks
Il Total

e The agency shall quote the Standard Rate in comparasion to the rate given in the Tender
Document keeping in view of Quality of Foods.

¢ In case of any wrong calculation found in the total amount, the unit price shall be considered for
final calculation

Declaration by the Bidder:

This is to certify that I/We before signing this tender have read and fully understood all the terms and
conditions contained herein and undertake myself / ourselves to abide by them.

Note:

i)

ii)
iii)
iv)

v)

vi)

No other charges would be payable by ROTI, Bhubaneswar.

There would be no increase in rates during the Contract Period except provision under the terms and Conditions.
The Quoted Standard Rate must not be excess low to the rate mentioned in the Tender Documents, as final
selection will be made basing on quality of foods and Standard rate

The Remuneration of manpower to be engaged by Agency for providing Service should not be less than the rate
provided as per Govt. of Odisha Labour and Employment Notification on Minimum Wages Act,1948 & should
cover under ESI| Act.

The total rates quoted by the tendering Service Provider should be inclusive of all statutory/ taxation liabilities in
force at the time of entering into the contract. The Authority will have no liability in relation to any statutory or
other dues.

Financial Bid submitted in Open Form will be rejected.

Signature of authorized person

Name:

Seal:

Date:



qoF Annexure
GENERAL TERMS & CONDITIONS

1. The Agreement shall commence w.e.f the date of effectiveness of the agreement unless it is

curtailed or terminated by the authority owing to deficiency of service, sub-standard quality of
food, breach of contract etc. or change in requirements.

2. The effectiveness of the agreement commences w.e.f the date when the total Catering
Service & manpower required thereof is provided.

3. The Agreement shall be for a period of one year w.e.f the date of its effectiveness unless
extended further by the mutual consent of the Service Provider and the Authority.

4. The Agreement may be extended, on the same terms and conditions or with some additions /
deletions / modifications, for a further specific period mutually agreed upon by the Service
Provider and the Authority.

5. The Service Provider shall not be allowed to transfer, assign, pledge or subcontract its rights
and liabilities under this Agreement to any other Service Provider or organization by whatever
name be called without the prior written consent of the Authority.

6.The Service Provider will be bound by the details furnished by it to the Authority while
submitting the tender or at subsequent stage. In case, any of such documents furnished by it is
found to be false at any stage, it would be deemed to be a breach of terms of Agreement
making it liable for legal action besides termination of the Agreement.

7. The Authority reserves the right to accept or reject any or all bids without assigning any
reasons thereof. The Authority also reserves the right to reject any bid which in his opinion is
non-responsive or violating any of the conditions / specifications without any liability to any loss
whatsoever it may cause to the bidder in the process.

8. The Service provider shall nominate a coordinator who shall be responsible for immediate
interaction with the Authority so that optimal services of the persons deployed could be availed
without any disruption. The coordinator shall work under the guidance of the Administrative
Officer of the ROTI and shall be answerable to the OSD-cum-Director, ROTI.

9. The entire financial liability in respect of Catering services provided in the ROTI shall be that
of the Service Provider and ROTI will in no way be liable. It will be the responsibility of the
Service Provider to pay to the person deployed a sum not less than the minimum rate quoted in
the financial bid which also should not be less than the minimum wages prescribed under the
prevailing act and adduce such evidence as may be required by the ROTI authority.

10. For all intents and purposes, the Service Provider shall be the "Employer" within the
meaning of different Rules & Acts in respect of manpower so deployed. The persons deployed
by the Service Provider shall not have any claim whatsoever like employer and employee

relationship against ROTI.



11.The Service Provider shall be solely responsible for the redressal of grievances or resolution
of disputes relating to persons deployed. ROTI shall, in no way, be responsible for settlemer._ of
such issues whatsoever.

12.The Authority shall not be responsible for any financial loss or any injury to any person
deployed by the Service Provider in the course of their performing the functions / duties, or for
payment towards any compensation.

13. The persons deployed by the Service Provider shall not claim nor shall be entitled to pay,
perks and other facilities admissible to regular / confirmed employees during the currency or
after expiry of the Agreement.

14. In case of termination of this Agreement on its expiry or otherwise, the persons deployed by
the Service Provider shall not be entitled to and shall have no claim for any absorption in regular
or other capacity.

15.The person deployed shall not claim any benefit or compensation or absorption or
regularization of deployment with office under the provision of rules and Acts. Undertaking from
the person deployed to this effect shall be required to be submitted by the Service Provider.
16.The Service Provider must be registered with the concerned Govt. Authorities, i.e. Labour
Commissioner, Provident Fund Authorities, Employees State Insurance Corporation etc., and a
copy of the registration should be submitted. The Service Provider shall comply with all the legal
requirements for obtaining License under Contract Labour (Regulations and Abolition) Act, 1970
if any, at his own part and cost.

17.In the event of any catering personnel being on leave / absent, the service provider shall
ensure suitable alternative arrangement to make up for such absence. To meet such
eventualities, the agency shall make provision for leave reserve and provide the same under
intimation to the Administrative Officer, ROTI.

18.The Service Provider shall provide reasonably good uniform with name badges to its
personnel deployed at ROTI at its own cost and ensure that they are used by the personnel
deployed and are maintained in good condition. The uniform, accessories such as, belt, shoes,
socks, caps, Gloves, etc shall be borne / supplied by the Service Provider at its cost. The
clothes worn by the Catering Personnel while on active duty shall be such that it would not
hamper in his efficient performance. In particular, it will neither be too tight nor too loose.

19.The bidder should have to issue uniform and make it obligatory for its Catering Personnel to
put on:

(i) Uniform with an arm badge clearly distinguishing the Service Provider.
(j) Cap with badge clearly distinguishing the Service Provider
(k) .Hand Glove for both the hands.

20. In case of any loss to the Dinning Area & Equipments therein that might be caused to the
ROTI due to lapse on the part of the Catering personnel discharging duties, such loss will be
borne by the Service Provider and in this connection, the ROTI shall have the right to deduct



appropriate amount from contracting Service Provider to make good such loss to the- ROTI
besides imposition of penalty. In case of frequent lapses on the part of the Catering personnel
deployed by the Service Provider, OSD-cum-Director shall be within his right to terminate the

contract forthwith or take any other action without assigning any reason whatsoever.

21.The persons deployed by the Service Provider should have good police records and no
criminal case should be pending against them.

22.The persons deployed should be polite, cordial and efficient while handling the assigned
work and their actions should promote good will and enhance the image of the Institute (ROTI).
The Service Provider shall be responsible for any act of indiscipline on the part of the persons

deployed.
LEGAL

23.The persons deployed shall, during the course of their work be privy to certain qualified
documents and information which they are not supposed to divulge to third parties. In view of
this, they shall be required to take oath of confidentiality and breach of this condition shall make
the Service Provider as well as the person deployed liable for penal action under the applicable
laws besides, action for breach of contract.

24.The Service Provider shall be responsible for compliance of all statutory provisions relating
to minimum wages payable to different types of worker in respect of the persons deployed by it
in the Department or office concerned. The Institute (ROTI) shall have no liability in this regard.
The Bidder should produce the evidence in respect of having made payments to the manpower
provided as and when called for by the Revenue Officers’ Training Institute.

25.The Service Provider shall also be liable for depositing all taxes, levies, Cess etc. on account
of service rendered by it to the Department or office concerned to the concerned tax collection
authorities, from time to time, as per the rules and regulations in the matter. Attested Xerox
copies of such documents shall be furnished to the Institute (ROTI).

26.The Service Provider shall maintain all statutory registers under the Law and shall produce
the same, on demand, to the authority of ROTI or any other authority under Law.

27.The Tax deduction at Source (T.D.S.) shall be done as per the provisions of Income Tax Act
/ Rules, as amended, from time to time and a certificate to this effect shall be provided by
Institute (ROTI).

28.1n case, the Service Provider fails to comply with any liability under appropriate law, and as a
result thereof, ROTI! is put to any loss / obligation, monetary or otherwise, the Institute will be
entitled to get itself reimbursed out of the outstanding bills or the Performance Security Deposit
of the Service Provider, to the extent of the loss or obligation in monetary terms.

29.The Service Provider shall be held responsible for any loss / damage to the equipments and
instruments of the Institute (ROTI) provided to the manpower deployed by the Service Provider

due to the negligence or willful damage as assessed by the ROTI.



30.The Agreement is liable‘to be terminated because of non-performance, deviation of terms
and conditions of contract, non-payment of remuneration of employed persons and I..n-
payment of statutory dues. This Institute (ROTI) will have no liability towards non-payment of
remuneration to the persons employed by the Service Provider and the outstanding statutory
dues of the service provider to statutory authorities. If any loss or damage is caused to the
Institute (ROTI) by the persons deployed, the same shall be recovered from the unpaid bills or
adjusted from the Performance Security Deposit.

31.The decision of OSD-cum-Director, ROTI in regard to interpretation of the Terms &

Conditions and the Agreement shall be final and binding on the Service Provider.

FINANCIAL
32.The Technical Bid should be accompanied with an Earnest Money Deposit (EMD) of

(Rs.10,000/-) refundable without interest, in the form of Demand Draft / Pay Order drawn in
favour of the OSD-cum-Director, ROTI, Gothapatana & Tender Cost Proof failing which the
tender shall be rejected out rightly.

33.The Earnest Money Deposit in respect of the Service Provider who does not qualify the
Technical Bid (First Stage) / Financial Bid (Second Competitive Stage) shall be returned to them
without any interest. In case of successful tenderer,if the Service Provider fails to deploy
the required manpower against the initial requirement within 15 days from date of placing
the order, the EMD shall stand forfeited without giving any further notice.

34.The successful tenderer will have to deposit a Performance Security Deposit of
Rs.1,00,000/- (Rupees One Lakh) only in the form of Bank Guarantee from any Nationalized
Bank in favour of the OSD-cum-Director, Revenue Officers'Training Institute, Gothapatana
covering the period of contract within seven days from the date of signing of the agreement. In
case, the contract is further extended beyond the initial period, the Bank Guarantee will have to
be accordingly renewed by the successful tenders. The amount of performance security deposit
may be revised by the Authority taking into account the contractual obligation of the Service
Provider.

35.In case of breach of any terms and conditions attached to this agreement, the Performance
Security Deposit of the Service Provider shall be liable to be forfeited besides annulment of the
Agreement.

36.The Service Provider shall raise the bill in case of Catering Services provided on Specific
request of the Institute, in triplicate, along with attendance sheet duly verified by the
Administrative Officer in respect of the Officers / Trainees availed the Catering Service and
submit the same to ROTI in the first week of the succeeding month. The OSD-cum-Director,
Revenue Officers’ Training Institute, Gothapatana shall pay the agreed amount on production of
monthly bill. No other charges of any kind shall be payable.

37.The agency shall be solely responsible for compliance to the provisions of various labour and

industrial laws, such as, wages, allowances, compensations, EPF, Bonus. Gratuity, ESI etc.






